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☺ Lots of good examples of visual resources, just what is needed when working with pupils with 
a hearing impairment. 
 

☺ Sally-Ann has a very positive, open disposition. Everyone’s contribution was welcomed. 
 

☺ It was an absolute pleasure attending the training. I found that the content of the 2 days was 
really interesting and invaluable - I was really made to feel confident in contributing. It was a 
great experience. 
 

☺ I thoroughly enjoyed the course and I have referred to it already in my personal and working 
life. 
 

☺ Although there was no pressure to “perform”, everyone did join in. 
 

☺ Sally Ann is extremely passionate and knowledgeable about the PBs process.  This shines 
through in everything she said and did on the course. 
 

☺ I think my ‘Fruit Bowl’ would describe this training…… constantly changing, eclectic, used by 
everyone, used more some days than others, new items added regularly but the core apples, 
oranges and bananas are always there as the foundations! 
 

☺ Thank you for the inspiration and wonderful positive approach. 
 

☺ Excellent post-course communication with handouts, slides, log in for additional resources. 
 

☺ Sally Ann was constantly referring to resources she has used in the past and examples with 
her for us to look at.  
 

☺ Excellent wealth of knowledge on resources that are useful and some which are even free! 
 

☺ Fantastic trainer and would love to have further input on this in the near future. I would also 
recommend for all SIS staff including SLT.  
 

☺ Despite lots of practical activities, it will take some time for me to understand and use all 
terminology and understand the 7 different strategies.  Great experience. 
 

☺ From start to finish this was an engaging and thought-provoking training course. The hand 
outs and learning materials were very useful. 
 

☺ It will definitely help me in my day to day role working with families of very young children and 
other professionals. 
 

☺ A brilliant course delivered with such enthusiasm and an immense wealth of knowledge and 
expertise. 
 

☺ My interest and engagement was maintained throughout – great teaching style. 
 

☺ It was all very relevant to my work role and the different film clips and scenarios really helped 
with understanding the whole concept. 
 

☺ Really helped me to step back and think more about work and personal situations. 
 

☺ Trainer was extremely knowledgeable and continually drew on aspects of our needs making it 
extremely relevant and thought provoking. 
 

☺ Friendly, approachable and considerate of everyone’s needs. 
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☺ Thank you for the opportunity to learn & grow professionally and personally. 

 
☺ This training has given me the confidence to role-model Protective Behaviours at work in my 

role. 
 

☺ I will be meeting with SLT to see how we can fit the PB process into our school so we can all  
benefit. 
 

☺ Wonderful training which has embedded what we already do and given me tools to do more 
using Protective Behaviours. 
 

☺ Thank you so much for an inspiring two-day course – it exceeded all my expectations in such 
a positive way. 
 

☺ Very informative and easy to follow. 
 

☺ Thank you once again for you training over the last 2 weeks. I found it was so valuable and 
inspiring. I can’t wait to get Protective Behaviours embedded across the school for all our 
children. 
 

☺ I honestly believe that this approach could be a bit of an eye opener for me.  I have been 
aware of PB before, but I think it must have been a diluted version as this has resonated with 
me much more deeply. 
 

☺ Sally Ann was a font of knowledge and 100% approachable. 
 
 

Sally Ann Hart – Jan 2020 


